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1. Installing USB driver on your PC (WIN. XP)

1.1. Standard USB communication setup

1. Turn on the instrument, set communication mode to USB (consult instrument
User manual) and connect instrument and PC with USB cable.

2. Next screen will show on your desktop.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
This wizard helps you install software for:

USB <-> Seral

f'\-) If your hardware came with an installation CD

S orfloppy disk, insert it now.

What do you want the wizard to do?

() Install the software automatically (Recommended)

@ inst;

Click Next to continue.

3. Make sure that the Install from a list or specific location (Advanced) is
selected and click Next.

Found New Hardware Wizard
Please choose your search and installation options.

(%) Search for the best driver in these locations

Use the check boxes below to limit or expand the defautt search, which includes local
paths and removable media. The best driver found will be installed.

[[] Search removable media floppy, CD-ROM..)
Include this location in the search:

C:\Agfa ScanWise Installer v

() Dont search. | will choose the driver to install

Choose this option to select the device driver from a list. Windows does not guarartee that
the driver you choose will be the best match for your hardware.

[ < Back ” Nest > 1[ Cancel ]

4. Make sure that the Search for the best driver in these locations is selected
and Include this location in the search is checked. Click Browse.
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Browse For Folder

Select the folder that contains drivers for your hardware.

|5 Program Files -
15 swsetup
IC3) SYSTEM.SAV
ﬁ Temp
1) winDows
= & My Disc (D:)
[3) AcrobatReader
I Catalog
IC3) Handbook
) Manuals
I5) Software
o p

To view any subfolders, didk a plus sign above.

5. Select USB map on your CD (instrument software CD must be inserted in your
CD drive). Click OK.

Found New Hardware Wizard
Please choose your search and installation options.

(%) Search for the best driver in these locations

Use the check boxes below to limit or expand the defautt search, which includes local
paths and removable media. The best driver found will be installed.

[[] Search removable media floppy, CD-ROM..)
Include this location in the search

‘D:"-usb v‘ | Browse |

() Dont search. | will choose the driver to install

Choose this option to select the device driver from a list. Windows does not guarartee that
the driver you choose will be the best match for your hardware.

[ <Back | mea> | [ cancel

6. When you find USB map on the CD click Next.

Found New Hardware Wizard
Please wait while the wizard installs the software...

@ USB Serial Converter

7. Hardware wizard found correct driver file.
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Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

% USB Senal Converter

Click Finish to close the wizard.

8. USB Serial Converter was installed successfully. Click Finish.

9. The next screen is shown on your desktop again.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

USB Senal Port

.\-_) f your hardware came with an installation CD
S orfloppy disk, insert it now.

What do you want the wizard to do?

() Install the software automatically (Recommended)
@installfrom 3 list or speciic lacation (Advanced)

Click Next to continue.

s

10.Make sure that the Install from a list or specific location (Advanced) is
selected and click Next.

Found New Hardware Wizard
Please choose your search and installation options.

(iSearch forthe best driver in these locations

Use the check boxes below to limit or expand the defautt search, which includes local
paths and removable media. The best driver found will be installed.

[[] Search removable media floppy, CD-ROM..)
Include this location in the search

D:wsb -

() Dont search. | will choose the driver to install

Choose this option to select the device driver from a list. Windows does not guarartee that
the driver you choose will be the best match for your hardware.

< Back “ Nest > J[ Cancel
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11. Make sure that the Search for the best driver in these

locations is selected

and Include this location in the search is checked. If the target map is not the
same as the first time complete the same procedure as in the first driver
installation. Click Browse and select USB map on your CD (instrument software

CD must be inserted in your CD drive).

Found New Hardware Wizard

Please wait while the wizard installs the software ..

3 1JSB Serial Port

i -

12.Hardware wizard found correct driver file.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

(3 USE Serial Port

Click Finish to close the wizard.

Finish

13.USB Serial Port was installed successfully. Click Finish.
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1.2. Installing PC software

1. Runinstallation from instrument PC software CD. Follow the installation steps.

1.3. Configuring an USB connection between instrument and
PC

1. Turn on the instrument, set communication mode to USB (consult instrument
User manual) and connect instrument and PC with USB cable.

2. Run PC software for the instrument.

File Instrument Conﬁguraﬁon Printout heading Help

& H

Select Language. ..

Calculate Length

3. Select COM Port from Configuration pull-down menu.

Configure COM Port E|
COM Baud Rate
;O COM3 & 115200
 COM2  COM10 & ST
" COM3 " COM11
" COM4 ~ COM12 19200
 COMS " COM13 ~ 9600
- i
COME COM14 @ (A
 COM?  COM15
" COM8 " COM16 " 2400
% Auto Find ‘ « DK | X Cancel

4. Click Auto Find button and wait.

Configure COM Port El
COM Port Baud Rate
" COM1 + COM3 & 115200
~ COM2 " COM10 |
[ COM3 " COM11
" COM4  COM12 19200
~ COMS  COM13 900
r r

COME COM14 « (T
 COM7 " COM15
" COM8 " COM16 " 2400

5. Click OK if search is successful. See chapter Debugging communication if
search is not successful.
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File Instrument Configuration Printoutheading Help

el @l & &

6. You can start communication with the instrument by clicking download button in
PC software now.

Receive Results
Receiving results..

- |

7. PC is receiving results from the instrument.
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2. Debugging communication (WINDOWS XP)

1. If communication still doesn’t work follow the next procedure.

Internet _) My Documents
Internet Explorer

.__|' My Recent Documents ¥

E-mail
Micrasoft Office Outlook _{}) My Pictures

» 5
@ BSplayer =t My Music
= A :
! '2" Adobe Reader 5.0
g’ My Computer
m NOD32
. ACDSee 4.0 e Set Program Access and
Defaults

:i Microsoft Office Word 2003 % o=l s

,gé Printers and Faxes

LanLink350
@ Help and Support.

S search

All Programs b 7] run...

@| Log Off @| Turn Off Computer
E4<HOEBEQEEZ »ICEZ M ®

74 start

2. Check driver installation by opening Control Panel.

B- Control Panel |-_“E”X|
File Edit View Favorites Tools Help ;a’

\) Back -\,) L!: /':\ Search IL- Folders v

Address |3 Control Panel s | Go

H’ Control Panel £ g IE % d.?

Game Scanners and Autodesk Plot  Autodesk Accessibility Bluetooth
[} Switch to Category View Controllers Cameras  Style Manager  Flotter... Options Configuration
Q@ &8 4 %

N
Y

'r|
o
3
73

®
%

See Also

Speech Display Sounds and  User Accounts Administrative Corel Versions Power Options
ﬁ Windows Update Audio Devices Toals
Q) Help and Support . ? g a H ﬁ
Wireless Link Windows Internet Phone and QuickTime RealPlayer AC3 Filter
Firewall Options Modem ...
f :{‘ E T
2 O @ w & O
MNetwork SoundMAY  Regional and Folder Options  Taskbar and Keyboard Mouse
Connections Language ... Start Menu
1 :i. -
D X £ 2 0 2 »
= = .
Add or Add Hardware Java Plug-n  Network Setup Poita Scheduled
Remov... Wizard Tasks

%

<« 9 w 9

Date and Time ~ Wireless Automatic  Printers and Security
Metwork Set...  Updates Faxes Center

3. Double click System icon.
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System Properties

System Restore || Automatic Updates ” Remate |

Computer Name || Hardware || Advanced |

System
Microsaft Windows XP
Professional
Version 2002
Service Pack 2

Registered to:

Manufactured and supported by: Hp

Intel{R) Pertium{R)} M
processor 1.70GHz
1.69 GHz. 512 MB of RAM

4. Select Hardware tab.

System Properties

| System Restore ” Automatic Updates Remate |
|  Gemerl | Computer Mame _‘ Advanced

Device Manager

The Device Manager lists all the hardware devices installed
- on your computer. Use the Device Manager to change the

properties of any device.

Drivers

Driver Signing lets you make sure that installed drivers are
compatible with Windows. Windows Update lets you set up
how Windows connects to Windows Update for drivers

[ Diriver Signing ] [ Windows Update

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

Hardware Profiles

5. Open Device Manager.

10
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£ Device Manager El [El le
File Acton \View Help

HEE 2 a=<=Ra

+ § Manitors S
+|-E@ Network adapters |
+- [{ PCMCIA adapters
= Ports (COM &LPT)
(;‘Vi Bluetooth Communications Part {COME)
(;‘Vi Bluetooth Communications Part {COM7)
(;‘Vi Communications Port (COM1)
. ECP Printer Port (LPT1)
M0 SE Serial Port (COM3)
+ @ Processors
+- @), Sound, video and game controllers
+|- % Storage volumes
+ System devices
= % Universal Serial Bus controllers
Intel{R) 8250 1DB/DBM USB 2.0 Enhanced Host Contraller - 24CD
Intel{R) 8250 1DB/DBM USB Universal Host Controller - 24C2
Intel{R) 8250 1DB/DBM USB Universal Host Controller - 24C4
Intel{R) 8250 1DB/DBM USB Universal Host Controller - 24C7
LISB Mass Storage Device
USB Root Hub
USB Root Hub
USB Root Hub
USB Root Hub
USB Serial Converter 3

6. Instrument must be turned on, set to USB communication and connected to a PC
with USB cable.

Important: The Ports (COM & LPT) section must show installed USB Serial Port
(COMX). X must be number between 1 and 16 (COM1 and COM6 in some versions). If
itis, continue with chapter 13. You have to change COM port manually if number is
higher than 16 (COM1 and COMG6 in some versions).

£ Device Manager

File Action View Help

S 2 A =g

+-:38 Imaging devices A
+ ig Infrared devices [
+- iz Keyboards
+ ') Mice and other pointing devices
+ E‘ Modems
+ § Manitors
+- B8 Network adapters
+- [ PCMCIA adapters
= Ports (COM &LPT)
F‘J Bluetooth Communications Port {COME)
F‘J Bluetooth Communications Port (COM7)
F‘J Communications Port (COM1)
7 ECP Printer Port (LPT1)
o JUSE Serial Port (COM23)

+- %8 Processors Update Driver...
+-8, Sound, video and game con Disable
+ System devices Uninstall |

% Universal Serial Bus controllg Scan for hardware changss

Intel{R) 82301DB/DEM |
el Propertes |

Intel(R) 6280 1D8/DEM U

Opens property sheet for the current selection.

7. Right-click USB Serial Port and select Properties from the drop-down menu.

11
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USB Serial Port (COM23) Properties

General |PnrtSeﬁing5 Driver | Details

(3 USE Serial Port (COM23)

Device type: Ports (COM & LPT)
Manufacturer: FTDI

Location: on US5E Serial Converter

Device status

This device is working property.

If you are having problems with this device, click Troubleshoot to
start the troubleshooter.

Device usage:

|se this device (enable) £ |

8. Open Port Setting tab.

USB Serial Port (COM23) Properties

General | Port Settings ‘Dn\rar Details

Bits persecond: |3600 7
Data bits: |2 =
Party: [Noe =]
Stop bits: ’ﬁ
Flow control: ’h‘

Bestore Defaults |

9. Click Advanced button.

12
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Advanced Settings for COM23

COM Part Number: coM23 = =

USB Transfer Sizes

Cancel

Select lower settingg COM11 nice problems at low baud rates.

Flek

Select higher settings for faster performance. Defauits
Recsive (Bytes): 4055 -
Transmit (Bytes): A096 -

BM Options

Select lower settings to comect response problems.

Latency Timer {msec): 18 -

Miscellaneous Options
Serial Enumeratar
Minimum Read Timeout {msec): 0 hd Serial Printer
Cancel if Power Off

Minimum Write Timeout {msec): ] - Event On Surprise Removal
Set RTS On Close

i

10.Chose unused port between COM1 and COM16 (COM1 and COM®6 in some
versions).

Advanced Settings for COM23

COM Part Number: COM3 = _
oK

USB Transfer Sizes Cancel
Select lower settings to comect performance problems at low baud rates.
Select higher settings for faster performance. Defauits
Receive (Bytes): 4056 -
Transmit (Bytes): 4056 -

BM Options

Select lower settings to comect response problems.

Latency Timer {msec): 18 -

Miscellaneous Options
Serial Enumeratar
Minimum Read Timeout {msec): 0 hd Serial Printer
Cancel if Power Off

Minimum Write Timeout {msec): ] - Event On Surprise Removal
Set RTS On Close

i

11. Confirm selection with OK button.

13
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Device Manager

File Action \View Help

m &S 2 A

+|- {45 Human Interface Devices
+-{=% IDE ATA/ATAPI controllers
+|- &5 IEEE 1394 Bus host controllers
+--38 Imaging devices
+ Ig Infrared devices
+- iz Keyboards
+ ') Mice and other pointing devices
+ L Modems
+ g Monitors
+- E8 Network adapters
+[{ PCMCIA adapters
= Ports (COM &LPT)
F\; Bluetooth Communications Port (COM&)
(,_}yi Bluetooth Communications Part {COM7)
F\; Communications Port (COM1)
-7 ECP Printer Port (LPT1)
. UsB Serial Port (COMS)
ﬂ Processors
@, sound, video and game controllers
% System devices

0
¥
0
+ Universal Serial Bus controllers

|54

12.Refresh Device Manager Window.

5 Device Manager
File Action \View Help

O EE 2 a<<BRa

(](=1ES)

+- B8 Network adapters

+- [ PCMCIA adapters

= Ports (COM &LPT)
nb‘ Bluetooth Communications Port ({COM&)
F\.} Bluetooth Communications Port (COM7)
Ay‘ Communications Port (COM1)
7 ECP Printer Port (LPT1)
-7 USB Serial Port {COMS)

ﬂ Processors
Sound, video and game controllers

¥
@)

+|- iy System devices

= % Universal Serial Bus controllers

Intel(R) 82801DB/DBM USB 2.0 Enhanced Host Contraller - 24CD
Intel{R) 8250 1DB/DBM USB Universal Host Controller - 24C2
Intel(R) 82801DB/DBM USB Universal Host Controller - 24C4
Intel{R) 8250 1DB/DBM USB Universal Host Controller - 24C7
USE Root Hub
USB Root Hub
USE Root Hub
USB Root Hub
US| ial Converter

|54

13.USB Serial Converter must also be installed in Universal Serial Bus

Controllers section.

Now set PC software COM port to the same number as set in Device Manager / Ports

(COM & LPT) / USB Serial Port driver.

14
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Run PC software for the instrument.

File Instrument Conﬁguraﬁon Printout heading Help

COM Port
= dJ _&  Selectlanguage...
Calculate Length

14.Select COM Port from Configuration pull-down menu.

Configure COM Port E|
Baud Rate
" COM9 # 115200
WL " 38400
" COM11
 COM12 19200
" COM13 ~ 9600
.
LY i 4800
" COM15
 COM16 2400
3 Auto Find ‘ " 0K | X Cancel |

15. Select correct COM Port (the same as USB Serial Port in device manager
window) and Baud Rate 115200. Click OK.

File Instrument Configuraton Primntout heading Help

Eﬁ

16.You can start communication with the instrument by clicking download button in
PC software now. Instrument must be turned on, set to USB communication
mode and connected to a PC with USB cable.

Receive Results

Fieceiving results..

17.PC is receiving results from the instrument.

15
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3. Uninstalling USB Drivers (WINDOWS XP)

To uninstall USB drivers for instrument follow the instructions below:
1. If the instrument is attached to the PC with USB cable disconnect it.

2. Open the Add/Remove Programs utility located in Control Panel.

B Add or Remove Programs

o | —
'Tﬁ Currently installed programs: [ show updates Sort by: ‘Name |
Change or \‘_l;fﬁ:lshow {remove only) Size 6.42MB A
Remove __
Programs ﬂioil FTDI USB Serial Converter Drivers
© g Ta change this program or remove it from your computer, didk Change/Remove, Change/Remave
Add New 5l acprevue Size  30.35MB
Programs
E}! HP Deskjet Preloaded Printer Drivers Size  68.38MB
@ 15 HP Software Undate Size LOOMB
AddjRemove | B InterVideo WinDVD Size  16.75MB
C;"—r‘r'lg‘i‘;":m &4 InterVideo WinDVD Creator 2 Size  72.61MB
ﬂ Java 2 Runtime Environment, 5E v1.4.2_03 Size  135.00MB
@' | #8 Microsoft JNET Framework 1.1 Size  36.15MB
SetProgram @ Microsoft MapPoint 2001 Europe Size  70.06MB
Access and |
Defaults l:“} Microsoft Office Professional Edition 2003 Size  298.00MB
Mitsubishi SWOD5-ALVLSE Sze  7.45MB
wl msn Size  25.39MB
g Nero & Ultra Edition Size  27.00MB
«f) NOD32 antivirus system Size  19.02MB
o P-CaD 2004 Size  152.00MB
v
o i

3. Select FTDI USB Serial Converter Drivers from the list of installed programs.

4. Click the Change/Remove button. This will run the FTDI uninstaller program.

FTDI Uninstaller Version 2.1 X

If your USE device is connected, please unplug it now. ..

FPress Conlinue to uninstall the drivers, or Cancel to quit.

Cancel

5. Click Continue to run the uninstaller.

(X

FTDI Uninstaller Version 2.1

Uninstalling YID_0403%PID_6001

Deleting registry entries._._
Deleting files...

Uninstall complete, press Finish to exit.

6. When the uninstaller has finished removing the device from the system click
Finish to complete the process. USB driver for the instrument is removed.

16
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4. Installing USB driver on your PC (WIN. 2000)

4.1. Standard USB communication setup

1. Turn on the instrument, set communication mode to USB (consult instrument
User manual) and connect instrument and PC with USB cable.

2. Next two screens will show on your desktop.

Found New Hardware

USE <-> Serial

Welcome to the Found New
Hardware Wizard

Thig wizard helps you ingtall 3 device driver for a
hardware device.

To continue, click Next.

< Back Cancel

3. Click Next.

Found New Hardware Wizard

Install Hardware Device Drivers M
A device driver is a software program that enables a hardware device to work with
an operating spstem.

This wizard will complate the installation for thiz device:

@ SE <> Serial

A device driver iz a zoftware program that makes a hardware device work. Windows
needs driver files for your new device. Ta locate driver files and complete the
installation click Mext.

What do pou want the wizard to do?

% Search for 4 suitable driver far my device [recommendedf

" Display a list of the known divers for this device zo that | can choose a specific
driver

< Back I Nest » I Cancel

17
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4. Make sure that the Search for a suitable driver for my device (recommended)
is selected and click Next.

Found New Hardware Wizard

Locate Driver Files M
where do you want Windows to search for driver files?

Search for driver files far the Following hardware device:

@ SE <> Serial

The wizard searches for suitable drivers in itz driver databage on vour computer and in
any of the following optional search lacations that you specify.

To start the zearch, click Mexst. [f you are searching on a floppy disk or CD-ROM drive,
ingert the floppy disk or CD before clicking Mext.
Optional search locations:

I~ Floppy disk drives

" CD-ROM dii

[ Microsoft Windows Update

< Back I Nest » I Cancel |

5. Make sure that the Specify a location is checked and click Next.

Found New Hardware Wizard

Ilﬁ

@ Inzert the manufacturer's installation disk into the drive oK

selected, and then click QK.
Cancel |

Lopy manufacturer's files from:

j Browse. .. |

6. Click Browse and select USB map on your CD (instrument software CD must be
inserted in your CD drive).

2lx

= ush j = &5 Ef-
[ History
m Desktop
5 My Documents
Q tdy Computer
=4 35 Floppy [4:]
= DISK1_wOL1 [C)
& My Disc (D7)
am

by Metwork Places

File name: IFTDIBUS.INF j DOpen I

B Fiescipe:  [Setup Infomation inf] =l Cancel

d

18
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2lx

Look in: Iausb j & Ij( B

FTDIPCRT
FTSERMOLU

File name: IFTDIBUS.INF j DOpen I
Files of type: ISetup Infarmation [*.inf) j Cancel |

7. When you find USB map on the CD click Open.

Found New Hardware Wizard x|

Inzert the manufacturer's installation disk into the drive oK |
selected, and then click QK.
Cancel |

Lopy manufacturer's files from:

|D:\usb j

8. The driver source location is selected. Click OK.

Found New Hardware Wizard

Driver Files Search Results M
The wizard has finished searching for diver files for pour hardware device.

The wizard found a driver far the fallowing device:

@ SE <> Serial

Windows found a driver for this device. To install the driver Windows found, click Nest.

@ d:hushhftdibus.inf

Cancel

9. Hardware wizard found correct driver file. Click Next.

19
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Found New Hardware Wizard

Completing the Found Mew
Hardware Wizard

_\> USE Serial Corverter

Windows has finished installing the software for this device.

To cloge this wizard, click Finish.

< Back LCancel |

10.USB Serial Converter was installed successfully. Click Finish.

11.The next two screens are shown on your desktop again.

Found New Hardware

USE <-> Serial

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thig wizard helps you ingtall 3 device driver for a
hardware device.

To continue, click Next.

< Back Cancel

12.Click Next.

20
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Found New Hardware Wizard

Install Hardware Device Drivers

A device driver is a software program that enables a hardware device to work with
an operating spstem.

This wizard will complate the installation for thiz device:

@ 1SE Serial Part

A device driver iz a zoftware program that makes a hardware device work. Windows
needs driver files for your new device. Ta locate driver files and complete the
installation click Mext.

What do pou want the wizard to do?

% Eearch for a suitable driver far my device [recommendedf

" Display a list of the known divers for this device zo that | can choose a specific
driver

< Back I Nest » I Cancel |

13.Make sure that the Search for a suitable driver for my device (recommended)
is selected and click Next.

Found New Hardware Wizard

Locate Driver Files
where do you want Windows to search for driver files?

Search for driver files far the Following hardware device:

@ 1SE Serial Part

The wizard searches for suitable drivers in itz driver databage on vour computer and in
any of the following optional search lacations that you specify.

To start the zearch, click Mexst. [f you are searching on a floppy disk or CD-ROM drive,
ingert the floppy disk or CD before clicking Mext.

Optional search locations:

I_ NvES

v Specify a location
[ Microsoft Windows Update

< Back I Nest » I Cancel |

14.Make sure that the Specify a location is checked and click Next.

x

Found New Hardware Wizard

Inzert the manufacturer's installation disk into the drive
selected, and then click QK.

Cancel

d

Lopy manufacturer's files from:

j Browse. .

J

15.Click Browse and select USB map on your CD (instrument software CD must be
inserted in your CD drive). If the target map is not the same as the first time

21
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complete the same procedure as in the first driver installation.

Found New Hardware Wizard

Driver Files Search Results M
The wizard has finished searching for diver files for pour hardware device.

Fleaze wait whilz the wizard searches far driver files for the following hardware device:

@ 1SE Serial Part

Search location:

@ D:hush

et > | Cancel

16.Hardware wizard found correct driver file. Click Next.

Found New Hardware Wizard

Completing the Found Mew
Hardware Wizard

_\> USE Serial Port

Windows has finished installing the software for this device.

To cloge this wizard, click Finish.

Cance| |

< Back

17.USB Serial Port was installed successfully. Click Finish.

22
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4.2. Installing PC software

1. Runinstallation from instrument PC software CD. Follow the installation steps.

4.3. Configuring an USB connection between instrument and
PC

1. Turn on the instrument, set communication mode to USB (consult instrument
User manual) and connect instrument and PC with USB cable.

2. Run PC software for the instrument.

File Instrument | Configuration Printout heading  Help
COM Pork

ola.

Select Language. ..

3. Select COM Port from Configuration pull-down menu.

Configure COM Port |
COM Port Baud Rate
f COM1 115200
¢ COM2 38400
 COM32 19200
 COM4 f+ 9600
" COM% " 4800
 COMG i 2400
c Auto Find | x LCancel
4. Click Auto Find button and wait.
X
COM Port Baud Rate
= COM1 i+ 115200
¢ COM2 38400
* COM32 19200
 COM4 " 9600
" COM% " 4800
 COMG i 2400
/DL | xgancel |

5. Click OK if search is successful. See chapter Debugging communication if
search is not successful.

23
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File  Instrument Configuration  Printout heading  Help

SEEE

6. You can start communication with the instrument by clicking download button in
PC software now.

Receive Results

Receiving results...

7. PC is receiving results from the instrument.
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5. Debugging communication (WINDOWS 2000)

1.

If communication still doesn’t work follow the next procedure.

@ Powerarchiver

'LE_:"J Set Pragram Access and Defaulks

‘iindows pdate

Prograrms

Documents

Settings

Search

Printers

Help a Taskbar & Start Menu. .,

Run...

Shut Down, .

|4 &

I il start

|J Document - WordPad

2. Check driver installation by opening Control Panel.

Metwork and Disl-up Connections

B3 Control Panel 10 =|
J File Edit Wiew Favorites Tools Help | g
J 4=Eack ~ = - | @Search L Folders ®History | @ q; o | E5-
J.ﬂ.gldress I@ Control Panel j 6>G°
— | |
| L - ® ©
e Accessibility  Add/Remove  Add/Remove Administrative  Adtomatic Drate/Time
Control Panel Cptions Hardware Programs Toaols Updates
W oa B & &
Provides system information and -
changes environment ssttings Falder Options Fants Game Inkernet Java Plug-in
Cantrallers Cptians
‘Windows Update o
Windows 2000 Suppork @ %) cg\ R&:
Kevboard Mouse Mero Metwork and  Phone and  Power Options
BurnRights  Dial-up Co... Moden ...
® = SE
Printers Regional Scanners and  Scheduled Saunds and Symantec
Cptions Cameras Tasks Multirmedia Livelpdate
Lsers and
Passwords
|Pr0vides syskem information and changes environment settings |@. My Computer 4
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3. Double click System icon.

System Properties ﬂ il

ebwork. |dentification | Hardware | User Profiles Advancedl

System:
Microsoft Windows 2000
5.00.2195
Service Pack 3

Registered to:
test
Metrel d.d.
51873-0EM-0004593-65641

Computer:
#BE Family B Model & Stepping
5
ATAAT COMPATIELE
129.328 KB RAM

Qg I Cancel Spply

4. Select Hardware tab.

System Propetties e
General I Network |dentification  Hardware | Uzer Profiles | Advanced I

— Hardware ‘izard

The Hardware wizard helps vou install, uninstall, repair,
unplug, eject, and configure your hardware.

Hardware 'wizard. .

The Device Manager lists all the hardware devices installed
on your computer. Use the Device Manager to change the
properties of any device.

Diriver Signing... evice Manager.,. |

—Hardware Prafile:

Hardware profiles provide a way for pou ta set up and store
different hardware configurations.

Hardware Profiles... |

oK. Cancel | Appl I

5. Open Device Manager.
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_.5..', Device Manager _ ||:||5|
J&ction Wiew |J1--’ |||§J|E |

Computer
Disk. drives
+ Display adapters
) DVDYCD-ROM drives
--% Floppy disk contraollers
--{3 Floppy disk drives
v 2 IDE ATAATAPI contrallers
Kevboards
Mice and other pointing devices
Monitars

Metwork adapters
¥ Parts (COM & LPT)
----- néyi Communications Pork (COM1Y
----- néyi Communications Pork (COM2)
----- - Printer Port (LPT1)
----- LISE Serial Port )
< Sound, video and game contrallers
System devices
--= Universal Serial Bus controllers
% Inkelr) 8280144 USE Universal Host Controller

B

USE ook Hub
USE Serial Converter

6. Instrument must be turned on, set to USB communication and connected to a PC
with USB cable.

Important: The Ports (COM & LPT) section must show installed USB Serial Port
(COMX). X must be number between 1 and 16 (COM1 and COM6 in some versions). If
itis, continue with chapter 13. You have to change COM port manually if number is
higher than 16 (COM1 and COM6 in some versions).

E;;Device Manager . _||:||1|
J&ction Yiew |J1--’| |||§J|E |

=2 TEST

+ Computer

D Disk drives

El Display adapters

) DVDJCD-ROM drives

52 Floppy disk contrallers

= Floppy disk drives

2 IDE ATAJATAPI controllers

&2 Keyboards

™y Mice and other pointing devices

El Monitars

B3 Metwork adapters

5 Ports (COM & LPT)

: néyi Communications Port {COML)

néyi Communications Port {COMZ)
¥ Printer Part (LP

9
- Sound, video and game cont Disable

W System devices Uninstall,..
= Universal Serial Bus controlls

Scan for hardware changes

“propertis |

7. Right-click USB Serial Port and select Properties from the drop-down menu.
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USB Serial Port {COM19) Properties d |

General I Port Settingsl Driver I

3 USE Serial Port [COM13)

Device type: Parts [COM & LPT)

M anufacturer: FTDI
Location: on USE Serial Converter

— Device status

Thig device is working properly. d

If pou are having problems with this device, click Troubleshooter to
start the troubleshooter.

Device usage:
Usze this device [enable) j

8. Open Port Setting tab.

USB Serial Port {COM19) Properties d |

General  Port Settings | Driver I

Bits per second: I 9600

Ll

Data bits: I 8

L

Barity: I Mane

L«

Stop bits: I 1

KIK]

Flows control: INone i

BRestare Defaults |

oK Cancel

9. Click Advanced button.
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Advanced Settings for COM149

COM Part Mumber: COrM19 ﬂ

Select higher gettings for faster performance.

Receive [Bytes): I 4096 ~ l
Tranamit [Bytes): I 4036 w2 l

COMZ [in use]
—USE Transfer Sizes
COM4
Select lower settingg COMS = Ince problems at low baud rates.

— BM Option

Select lower zettings to conect rezponze problems.

Latency Timer [mzec): 16 A

— Miscellaneous Options

inimum Fead Timeout [msec): ID 'l
tininurm *write: Timeout [msec): ID 'l

Senial Enumerator

Serial Printer

Cancel If Power QIff

Ewent On Surprize Remowval
SetRTS On Close

A B

0K

Cancel

Defaults

Eleld

10.Chose unused port between COM1 and COM16 (COM1 and COMG6 in some

versions).

Advanced Settings for COM149

COM Part Mumber: IW - l

—USE Transfer Size

Select higher gettings for faster performance.

Receive [Bytes): I 4096 ~ l
Tranamit [Bytes): I 4036 w2 l

Select lower gettings to conect performance problems at low baud rates.

— BM Option

Select lower zettings to conect rezponze problems.

Latency Timer [mzec): 16 A

— Miscellaneous Options

inimum Fead Timeout [msec): ID 'l
tininurm *write: Timeout [msec): ID 'l

Senial Enumerator

Serial Printer

Cancel If Power QIff

Ewent On Surprize Remowval
SetRTS On Close

A B

21x

Ok
Cancel

Defaults

Flel

11. Confirm selection with OK button.
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L. Device Manager 101 x|
J&ction Wie |J1--P |||§|J| |
=2 TEST

Compuker

A0 Disk drives

+]- [ Display adapters

[-1%) DYD{CD-ROM drives

[+-524 Floppy disk contrallers

--@ Floppy disk drives

(524 IDE ATAJATAPI controllers

@ Keyboards

Mice and ather painting devices
)

Manitars

- Eg Network adapters

- ¥ Ports (COM & LPT)

: Y Communications Part (COM1)
“__\yi Communications Port {COM2)
5 Printer Port (LPTL)

-3 System devices
[ Universal Serial Bus controllers

12.Refresh Device Manager Window.

=

+ Device Manager ;lglil
| adtion view || ¢ = WE 2| s am |
=2 TEST

]--- Computer
#-3 Disk drives

[

[

[]—-- Display adapters

[ £8) DVDJCD-ROM drives
[+-52 Floppy disk contrallers
[+-=3 Floppy disk drives
[
[
[
[
[

H- 2 IDE ATAJATAPT cantrallers
]--@ Kevboards

£-- 17y Mice and other pointing devices
:I--- Monitors

v EIf Metwork adapters

B % Ports (COM & LPT)

i W Communications Port (COM1)

(éyf Commurnications Port {COM2)

5 Printer Port (LPTL)

- 5 UsB serial Port (COM3)

[]--(ﬂé Sound, video and game controllers

- System devices

|'_—'|-- Universal Serial Bus controllers

% Intel(r) 3230144 USE Universal Host Controller

USE Rook Hub

LISE Serial Corvertar

13.USB Serial Converter must also be installed in Universal Serial Bus
Controllers section.

Now set PC software COM port to the same number as set in Device Manager / Ports
(COM &LPT) / USB Serial Port driver.

14.Run PC software for instrument.
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File Instrument | Configuration Printout heading  Help

— COM Port
= H I _C Select Language.

15.Select COM Port from Configuration pull-down menu.

X
COM Port——— Baud Rate
= COM1 i+ 115200
¢ COM2 38400
* COM32 19200
 COM4 " 9600
" COM% " 4800
 COMG i 2400

' OK | x Cancel |

16. Select correct COM Port (the same as USB Serial Port in device manager
window) and Baud Rate 115200. Click OK.

File  Instrument Configuration  Printout heading  Help

SEEE

17.You can start communication with the instrument by clicking download button in
PC software now. Instrument must be turned on, set to USB communication
mode and connected to a PC with USB cable.

Receive Results

Receiving results...

18.PC is receiving results from the instrument.
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6. Uninstalling USB Drivers (WINDOWS 2000)

To uninstall USB drivers for instrument follow the instructions below:

1. If the instrument is attached to the PC with USB cable disconnect it.

2. Open the Add/Remove Programs utility located in Control Panel.

&R Add/Remove Programs =10 x]
Currently installed programs: Sort hy:INamE -

'Iitzil‘ FTDI USB Serial Converter Drivers

it From waur
% Hirls Cutlonk Size 134KE
ﬁ Jawva 2 Runtime Envitonment, SE v1.4.2_03 Size 10EME
E Livelpdate 1.6 {Symantec Corporation) Size 2,92MB
E‘_‘, Micrasoft Office Word Yiewer 2003 Size 35,9MB
ﬁ Mero - Burning Rom Size 31,3MB
ﬁ Mero BurnRights (Ahead Software)
ﬁ Metwork Prink Monitor For Windows 20007%P Size 436KE
% Morkon Ankivirus Corporate Edition Size 13,6MB
@ Power Archiver 2001 Size 3,84MB
o+ PowerQ Link Size 4, 74ME
ﬁ‘ Sound Link 0,9.7.1 Size 15,9MB

=

3. Select FTDI USB Serial Converter Drivers from the list of installed programs.

4. Click the Change/Remove button. This will run the FTDI uninstaller program.

FTDI Uninstaller Yersion 2.1

If your USB device iz connected. pleaze unplug it now...

Prezz Continue to uninstall the drivers, or Cancel to quit.

i Continug Cancel

5. Click Continue to run the uninstaller.

FTDI Uninstaller Yersion 2.1

Uninsztalling VID_0403&PID_G001

Deleting regiztry entries_..
Deleting files.__

Uninstall complete, press Finizh to exit.

LContifue |

6. When the uninstaller has finished removing the device from the system click
Finish to complete the process. USB driver for the instrument is removed.
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